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Dear Colleague,

Seventeen years after its introduction in 2007, the Exiros Code of Conduct remains 

a document that expresses the fundamental vision and values of the Company 

with respect to ethical behavior and transparency, and what we expect from 

everyone working for, and with, Exiros.

As the world changes and our company expands the frontiers of its business, we 

are constantly facing new complex realities and challenges and it is important that 

our organization responds effectively and in accordance with its fundamental 

management values.

Neither this nor any other code can address every situation we could face or be a 

substitute for applying common sense and good judgment. When in doubt, it will 

always be required to ask for advice from your direct supervisor, Internal Audit, or 

Legal Services, as appropriate.

The reputation of our business reflects the actions of each of us every day. It is a 

source of value for our customers and the communities where we operate, and 

one of the greatest assets we have.

I count on each of you to join our drive to promote transparency and integrity 

throughout our operations and reinforce the sustainability of our company.

June 2024

Julián Eguren

Chairman

Our Values

Who Must Comply 

With This Code of 

Conduct

Compliance With 

This Code

Compliance 

Line

General 

Principles

People and 

Environment

Use and Protection 

of Assets

Protection of 

Information

Business Integrity 

and Compliance

Internal Controls 

and Conflicts of 

Interest

Implementation 

of This Code
Validity 2



Table of Contents

1. Our Values

2. Who Must Comply With This Code of Conduct

3. Compliance With This Code

4. Compliance Line

5. General Principles

5.1 Compliance With the Law

5.2 Corporate Accountability and Transparent Management

5.3 Good Judgement and Common Sense

6. People and Environment

7. Use and Protection of Assets

8. Protection of Information

9. Business Integrity and Compliance

10. Internal Controls and Conflicts of Interest

11. Implementation of This Code

12. Validity



Health and Safety

Nothing is more important to 

Exiros than the health and 

safety of all those working with 

the company. 

Our priority is to provide our 

employees a safe workplace, 

promoting their wellbeing and 

a healthy lifestyle.

Environment

We are committed to developing 

a business that is sustainable over 

the long term, minimizing the 

environmental footprint 

throughout our operations, and 

setting an example in our 

communities.

Transparency

Transparency in management and 

communications is a fundamental 

value in our relationship with our 

stakeholders, customers, 

employees, suppliers, and the 

communities of which we are a 

part. We are committed to 

building a culture of transparency 

and integrity in everything we do.

Quality

Excellence and quality in our 

services and processes are our 

principal competitive advantage. 

We are focused on the 

continuous improvement of our 

processes.

People and Diversity

Our people are at the heart of our 

project and the foundation of our 

achievements. We aim to provide 

them opportunities for 

development and fulfilling their 

potential, while promoting 

diversity, equity and inclusion, and 

rejecting any form of 

discrimination based on gender, 

sexual orientation, ethnic origin, 

color, age, religion or political 

belief.

Community

The development and inclusive growth 

of the communities where we have our 

operations is integral to the success of 

our project. Our community activities 

focus on support for education and 

opportunities based on merit, with 

technical education seen as an engine 

for growth, transformation and social 

mobility.

Our Values
Exiros B.V. and its subsidiaries (òExiros ó, òthe companyó, òweó, òusó or òouró) have co-opted the 

industrial values of our founder, shareholder companies, Tenaris and Ternium.  These values shape 

and guide the industrial project of which we form an integral part, and which have allowed us to 

become a leading global supplier of high quality industrial raw materials, consumables, capital 

goods and services. The rules contemplated in this Code of Conduct are intended to reinforce, 

and ensure compliance with, these values.
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Who Must Comply With 

This Code of Conduct

This Code of Conduct defines principles and standards of integrity and 

transparency, which must be complied with by all directors, officers and 

employees at all levels within Exiros.

Within the labor relationship established by each Exiros's subsidiary, all 

employees must abide by the provisions of this Code, Exiros's corporate 

policies and procedures and all applicable laws, rules and regulations, with a 

personal commitment to honesty, loyalty and transparency in all work -related 

actions.

As far as the nature of each relationship permits, all principles and standards 

contained in this Code also apply to contractors, subcontractors, suppliers, 

associated persons, or anyone who performs services for or on behalf of 

Exiros, whether paid or unpaid, all of whom might be capable of engaging in 

unlawful or unethical behavior for or on behalf of Exiros.

Exiros will take appropriate actions to ensure that every joint venture 

company, consortium or similar association in which Exiros participates, 

adopts principles and standards consistent with those reflected in this Code.
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Compliance With This Code

The provisions of this Code prevail over obedience to higher-ranking 

officers. 

Compliance with this Code is the exclusive and personal responsibility 

of every employee and a condition for continued employment in 

Exiros.

In the event of any violation, employees may not plead ignorance or 

obedience to any supervisors, and no such supervisors or any other 

officers are authorized under any circumstances to approve or tolerate 

violations to this Code.

Employees must adopt a proactive attitude and report any possible 

deviations. Passive tolerance for violations is not acceptable. In 

addition, every employee must cooperate with internal investigations 

where required. 

Depending on the seriousness of the violation, disciplinary sanctions 

may lead to dismissal of the involved employees and to other suitable 

legal actions promoted even after dismissal.
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Compliance Line

Your voice matters.

Exiros maintains a Compliance Line in all countries in which we conduct operations 

and encourages employees, customers, suppliers and all other interested parties to 

report, on a confidential basis, any conduct contrary to the principles and 

standards of this Code. The Compliance Line is managed by the Internal Audit 

Department under the direct supervision of Exirosõs Board of Directors.

Users of the Compliance Line are allowed to file anonymous reports

We take appropriate measures to ensure strict confidentiality of any reports 

submitted to the Compliance Line, a fair treatment of any individuals presumably 

involved in violations of this Code, and a timely exercise of the right of defense of 

any such individuals.

Exiros will not tolerate any punitive actions or other retaliation against any 

persons who raise any issues, report any potential violation of this Code or 

participate in an investigation.

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=Bhe58d&c=-1&language=eng
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Compliance  With  

the  Law

All employees must comply with all laws, rules and 

regulations applicable to Exiros or its business. Employees 

should be aware that, because of Exirosõs  global 

operations, a conduct that is illegal or inappropriate in 

one country can subject us or our employees to legal 

liability not only in the country where the misconduct 

occurs, but potentially in other countries.

From time to time, Exiros issues policies, procedures and 

guidelines to achieve its business purposes, follow or 

promote best practices and comply with the laws, rules 

and regulations of the various jurisdictions in which it 

conducts business. While we make every effort to 

communicate such policies, procedures and guidelines 

effectively, employees are expected to familiarize 

themselves with them and to seek guidance whenever 

appropriate.

Corporate Accountability 

and Transparent 

Management

Employees should take all necessary steps to ensure

that each action and decision that is adopted satisfies

all these conditions:

Å    It is based on information that accurately reflects 

reality;

Å    It has been approved by the appropriate level as set 

forth in the applicable policy or procedure;

Å    It is based on a reasonable analysis of the risks 

involved;

Å    It places the best interests of Exiros ahead of 

personal interests; and

Å    It leaves records of its rationale.

Neither this Code nor any set of principles can address 

every situation or be a substitute for applying common 

sense and good judgment.

The following questions should be considered before 

making any work-related decision:

Å    Does the proposed action comply with applicable 

laws and regulations and Exirosõs corporate policies 

and procedures?

Å    Does the proposed action comply with the letter and 

spirit of this Code?

Å    Can the decision be justified and perceived as the 

most appropriate course of action?

Å    Could the proposed action, if made public, 

compromise Exiros or be harmful to its reputation or 

its standing in the community?

Good Judgement 
and Common Sense

General Principles EmployeeÌs Expected Behavior 

When in doubt on how to comply with, interpret, explain to others or convey the principles and standards of this Code, seek a dvice from your 

direct supervisor, the relevant officer, the Internal Audit Department or Exiros Legal Services.
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General Principles EmployeeÌs Expected Behavior 

All  Exiros's employees  are 

expected  to :

Learn about and comply with all laws, rules, regulations and 

Exiros's policies and procedures that apply to their job;
01.

Seek prompt  advice and guidance if unsure about the course of 

action to take and encourage others to do the same;

Be alert to and report  any issues or potential  violations 

through  appropriate reporting  channels;03.

Never judge or retaliate in any way against an individual  who 

raises an issue, reports a violation  or participates in an 

investigation.

02.

04.
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People and 

Environment

Health and Safety Workplace Environment Environment Relations With the Community

Exiros believes that sustaining a culture of safety, 

promoting the employees' well-being, fostering the 

protection of the environment, and procuring 

consistent growth and development of the local 

communities, are all key to its longstanding success.
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Never judge or retaliate in any way against an individual  who 

raises an issue, reports a violation  or participates in an 

investigation.

Health and Safety Workplace Environment Environment Relations With the Community

Health and Safety

Exiros promotes a culture of safety and is committed  to a 

substantial reduction of health and safety risks in operations and 

strives to prevent all accidents and work-related illnesses.

Everyone at Exiros is accountable to act proactively to eliminate 

hazards, reduce risks and identify opportunities for 

improvement, and encourage an open communication with all 

our people and interested parties.

Employees are expected to diligently comply, and inspire others 

to comply, with all health and safety applicable law and 

corporate policies, procedures and operating practices. They 

must set a good example and report any concern or event of 

non-compliance that may compromise the health or safety of 

persons or operations.

When in doubt about how to address a situation, deal with an 

unexpected event or comply with applicable corporate policies, 

employees must seek immediate advice from their supervisory 

levels as to the proper protocol or other course of action to 

follow.
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Health and Safety Workplace Environment Environment Relations With the Community

Workplace Environment

Exiros promotes a healthy and respectful workplace environment with 

utmost respect for all laws governing human and labor rights.

We support the elimination of all forms of discrimination, illegal, 

forced or compulsory labor, slavery or servitude, in particular child 

labor. Discrimination, illegal, forced or compulsory labor, slavery or 

servitude will not be tolerated at Exiros. All Exiros's suppliers and 

contractors are expected to comply with these principles.

All individuals may apply for a position within Exiros in accordance 

with the applicable job requirements and merit criteria, without 

arbitrary discrimination. Discrimination by reasons of gender, sexual 

orientation or preferences, ethnic origin, color, age, religion or 

political opinion or beliefs is strictly prohibited.

Exiros will not tolerate any form of abuse, harassment, coercion or 

bullying, whether sexual, physical, psychological, or otherwise

Employees at all levels must treat others with respect and dignity 

and are expected to cooperate to maintain an ethical and 

respectful workplace environment should there be personal 

differences.
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Never judge or retaliate in any way against an individual  who 

raises an issue, reports a violation  or participates in an 

investigation.

Health and Safety Workplace Environment Environment Relations With the Community

Environment

Exiros promotes the protection of the environment and strives 

to minimize any negative impact on it.

We recognize that climate change may present significant risks 

to society in general and to our business in particular. As a 

result, Exiros is committed, and expects all employees to be 

committed, to reducing the environmental footprint of its 

operations through an efficient use of resources, 

transportation planning, reduction of waste and emissions and 

careful handling of hazardous substances. We aim at achieving 

continuous improvement in environmental performance, 

concentrating our efforts on areas of greatest impact at our 

manufacturing, distribution and large office sites.

Exiros also seeks to comply and expects all employees to 

comply with all applicable environmental laws and regulations. 

Where none exists, employees must set themselves 

appropriately high standards.
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Never judge or retaliate in any way against an individual  who 

raises an issue, reports a violation  or participates in an 

investigation.

Health and Safety Workplace Environment Environment Relations With the Community

Relations With the 

Community

The sustainability of Exiros's project worldwide has a deep 

connection with the growth and development of the local 

communities of the countries in which we conduct operations.

Employees must be respectful of the identity, cultural heritage 

and traditions of local communities and must seek to maintain 

transparent relationships with the people living in such 

communities.

Similarly, employees are expected to be diligent and act in a 

professional manner when dealing with the different realities and 

the complex and potentially challenging situations that each 

community may have.
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Use of Assets Intellectual Property Rights Use of Technological Resources

Use and Protection 

of Assets

The careful and responsible use of Exiros's assets is 

essential for the company to conduct its business and 

achieve its objectives.
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Use of Assets Intellectual Property Rights Use of Technological Resources

Use of Assets

Exiros's assets must be used exclusively for their intended 

purposes and by duly authorized persons. Exiros will not tolerate 

any misuse of assets for personal benefit.

Every employee is responsible for protecting Exiros's property 

and other tangible and intangible assets against any 

unauthorized use, breach of trust, damage or loss, whether 

through negligent or willful actions.








































